
METHODS

CONCLUSIONS

STUDY OBJECTIVE

o Identified 15 patients who 
met criteria for CCI and fell 
into CCI Diagnosis, 
Intrahospital Transfer, or 
Discharge cohorts.

o Recruited ³1 caregiver and 
clinician per patient.
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IMPLICATIONS

o Up to 40% of patients in general pediatric wards and 30-
35% in ICUs have chronic critical illness (CCI).

o These patients have unique needs, yet past previous 
studies have shown they often experience defects in 
their care, particularly during times of transition.

o Clinicians do not feel adequately trained to handle 
these patients, leaving parents blindsided by the 
demands of the journey ahead.

o To address this, we created six evidence-based video 
tools targeting CCI diagnosis, transfer, and discharge.

BACKGROUND

o To pilot and evaluate responses to the three sets of 
paired clinician-family videos targeted at time of CCI 
diagnosis, intrahospital transfer, and discharge.

o We demonstrated both feasibility 
and acceptability of the paired 
clinician-caregiver videos.

o Caregivers were provided with 
reassurance and knowledge of 
resources, while clinicians 
gained a better grasp of how to 
mitigate family stressors.

o While some potential pitfalls 
with the videos were noted, 
nearly all participants agreed 
they would be helpful to others 
in their situation.

o Despite their added value, the 
videos did not frequently spur 
new communication between 
caregivers and clinicians.

survey assessing video’s feasibility, acceptability, and 
potential value for caregivers and clinicians.

o Participants watched ~ 5 min 
video and completed mixed 
qualitative and quantitative

TABLE 1. VALUE ADDED FOR CAREGIVERS
Theme Quote

Resources are 
available

“The man who had his child on the vent, there was a support 
group he could talk to…that’s a great thing to have resources 

pointed out in the video” (Parent 8)

I am not alone

“There really is a community there of people experiencing the 
same trauma as you. Family is great but hearing directly about 

other parents’ experiences makes you feel less alone in the 
situation.” (Parent 15)

Helped prepare 
me for future

“[I learned] I should make an emergency plan for the G-tube 
and a summary list of his meds and health problems for if I 

was to go to the ER again.” (Parent 2)

TABLE 2. VALUE ADDED FOR CLINICIANS
Theme Quote

Insight to family 
perspectives

“I frequently ask families what their goals are. I'm now 
questioning if they're fully understanding what I'm meaning 

and/or if they're overwhelmed by the complexity of that 
question.” (Clinician 27)

Ways to mitigate 
stress

“[I now see] the importance of a multi-day preparation ahead 
of transfer for families of CCI patients.” (Clinician 24)

Will Mention

Helpful to Others

Useful in Care

Learned

LIMITATIONS
o No control intervention against 

which to compare efficacy.
o No specific patient outcomes 

stated or measured.
o Use of survey may have limited 

patient thinking and responses.
o Patient and caregiver selection 

was influenced by opinion of 
treatment teams, which may 
have introduced selection bias.

o Further studies should explore 
the utility of this intervention in 
larger patient populations and 
non-English language speakers.

o If useful, this intervention could 
become a new standard 
procedure for care of patients 
with CCI and ultimately improved 
patient outcomes.

RESULTS

Study Demographics
q Caregivers (n=16) were mostly female (62%), between 

the ages of 21-30 (50%), identified as white (44%) or 
African American (31%), and college educated (76%).

q Clinicians (n=21) were mostly female (90%), between 
age 21 and 30 (62%), either a physician or nurse (both 
29%), and had levels of experience ranging from <1 
year (29%) to >25 years (5%).

o Thematic analysis was performed on the free responses 
to identify potential added value or challenges.

Feasibility and Acceptability
q 15/22 eligible caregivers and 21/36 clinicians participated; none 

reported difficulty accessing the video or navigating the website.
q Many found the scenarios to be realistic and similar to situations 

they’ve encountered with their child/patient.
q Several appreciated the videos’ character diversity and layout, which 

they found to be simple and easy to follow.

Potential Pitfalls
q Some caregivers wondered if the videos might be upsetting for novice 

families, while a few clinicians expressed concerns about how to 
implement lessons learned from the videos in a clinical setting.


